
 

 

E-Mitra Plus Kiosk 
Delivers Digitalization at Gram Panchayat level – Atal Seva Kendra 

By Pyrotech through RISL, Govt. Of Rajasthan.  
Qty Complete Kiosk 3500 Nos.  

 
 
The purpose of “E-Mitra Plus” is to bring benefits of government and private services to the 
people of the state through modern technology. 
 
E-Mitra Plus includes complete digitalization that will enable residents to avail benefits of any 
service without requiring of going to Govt offices. 
 
E-Mitra Plus will serve various services under one roof to the larger population in rural areas of 
Rajasthan, so it will reshape reliability and Transparency towards Government in terms of trust. 
 
E-Mitra Plus Project fosters awareness activities in rural areas to use Government schemes and 
Policies. 
 
E-Mitra Plus is dynamic Kiosk delivers a robust service delivery mechanism that displays digital 
signages to guide you to complete process in a simplified manner. 
 
E-Mitra Plus has access to various services on a single click. This one-stop service delivery touch 
screen kiosk is fully automated with no manual intervention required. 



 

 

E-Mitra Plus Kiosk – Inaugurated by Hon. Chief Minister of 
Rajasthan Smt. Vasundhara Raje – 3rd Dec 2017 

 
 

Key Facilitation of E-Mitra Plus Kiosk 

 A dual screen multifunctional kiosk 

 Service delivery and Video conference (VC)/ broadcasting of content 

 A Touch screen as ‘Transaction Screen’ used to print copy of certificates like 
o Birth and Death Certificates 
o Caste and Character Certificates  
o Minority Certificate 
o Solvency Certificate 
o Digitally Signed Copy of Land Records  
o Utility Bill Payments 

 Post Paid Phone Bills – BSNL/IDEA/Vodafone/Airtel 
 Electricity bills – Tata Power/DISCOM/BKESL/BESL/KEDL 
 Water Bills – PHED 

o Submission of online application forms/Grievances Retrieval 
o Information Access 

 ‘VC Screen’ would be used for video conferencing purpose and content broadcasting 

 Used metallic alphanumeric keyboard with track ball/ track pad to key-in the required 
details. 

 accept required fees through a single - denomination cash acceptor machine 

 The currency acceptor is capable of fake note identification and illegal currency 

 Equipped with STQC & UIDAI certified finger print biometric reader for user 
authentication 

 Equipped with Debit/Credit Dash card reader 

 After every transaction thermal printer shall generate receipt for the transaction 



 

 

Objective: 
 
Objective: “To provide all Government services to the common man in his locality, through a 
one-stop-shop (integrated service delivery), ensuring efficiency, transparency, & reliability.” 
 
More kiosks… More Services… More Transactions… Better Service delivery mechanism… 
Assured sustainability of Village level Entrepreneurs... 
 

From Client server based application – to- Web based ONLINE Application across all districts 
 
A separate profit centre within RISL 
 

e-Governance Framework:  

 
 
“web-enabled Anytime, Anywhere Access” to information and services in rural India, through 
below key  infrastructure pillars 

 The State Wide Area Network (SWAN) 

 The National Data Bank/State Data Centres (SDC) 



 

 

Key components of E-Mitra Plus Kiosk with Processor: 
 
   

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Metal Keyboard 
17” Touch Monitor Finger  

Authenticator 
Web Camera 

PinPad Device 

Thermal Printer A4 Laser Printer Cash Acceptor 32” LED 



 

 

Some Pictures at Atal Seva Kendra : 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Pyrotech Production Facility: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 


